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Jessica White, University of Pennsylvania-The Wharton School, currently is the Executive Director of
Customer at Glossier, where she leads both the Retail and Customer Experience teams. Prior to Glossier,
Jessica worked at Bain & Company, where she was part of the Private Equity Group as well as advised
companies across several industries, including Consumer Products, Healthcare, TMT and Logistics.
Jessica is passionate about growing a brand by delivering differentiated community-driven customer
experiences at every moment of the customer journey. Outside of Glossier, Jessica is an avid skier and
cook.



